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1. PREAMBLE

DEFINITIONS

Corporote Office : Villoge Rotolon, Dhuri Rood, Molerkotlo - 148 O23, Punjob, lNDlA.

Sestion 177(9) of Companies Aot, 2013, as amended, (the "Aet")' Reg,lation 94(6) of SEBI

(prohibition of trriA"r'i.uairg; Regulations, 2015, as amended (*SEBI Insider Trading

Regulations"), and Regulation z/-q{i inmir.i*ti'g obligations and Disclosure Requirements)

Regulations ,ZOl5,as #ended ('SEBI LODR Regulatiins") requires companies with listed securities

to frame a whistle blower policy for directors and Employees to report genyile- concerns' Accordingly'

Koolking Industries miia Limited lthe 
,.company"; has 

-framed 
this whistle Blower Policy ("Policy")'

Further, Section 177 (IO) of the a"t proriJJs tt ui the Vigil Mechanism under sub-section (9) shall

provide for adequate ,u:r"g*rar againsi victimization of Director(s) or Employee(s) or any other person

who use such mechanism and make provisions for direct access to the ehairperson of the audit

committee in appropriate or exceptional cases'

APPLICABILITY

A11 Directors, Employees, stakeholders, including Ernployees and their representative bodies or any

other person ,uho auail the rr,echanism of the c"ornpany are eligible to make Protected Disclosures

iarjirra beiotv'lupder t5e Policy in reiation to rnatlers cottcerning the Company'
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a) Aurlit committee: Audit committee means the committee constitLrted by the Bo?t! of l)irectors

of the company in accordance with section 177 of thecompanies Act, 2013 and Regulation l8

of SEBI I-ODR P.egular"icns wh.ioh. has the respcnsibilitir fcr supewising the de.;elopn"lent and

implementation of this PolicY;

f)irector: Directors means all the directors appointed to the Board of the Company including

whole-time directors of the Cornpany;

Employee: Employee 1neails all the permanent ernployees of tlie Company;

Good Faith: A Whistle Blower communicates in "Good Faith" if there is a reasonable basis' for

the communication of genuine concems or grievances, on suspected wrongful conduct/ unethical

behaviour/actual or r;rp"."d-f;aud/ violatiJn of the Company's code of conduct or ethics policy'

,,Good Faith" i, f u.f.i,rg ;nL,', tlre Whistle Blower does not have personal krrowledge of a factual

basis for the communiJation or when the Whistle Blower knew or reasonably sl,ould have known

that the communication auout ttre ulethical or improper practices is malicious, false, or tiivolous;

b)

c)

d)
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e)

g) 'Whistle Blower: Whistle Blower shall mean an Employee or Director who makes a

Protected Disclosure under this Policy.

h)
ljWnistte Blower Committee: Whistle Blower Comrnittee shall cornprise of Managir,g Director,

Cornpan,v Secretary and Compliance Officer and Chief Financial Officer.

All other words and expressions used but not defined in the Policy but defined in the SEBI Act'

1992, Companies Act,-2013, the Securities Contracts (Regulation) Act, 1956, the Depositories Act,

l996, pIT Regulations, SEBI LODR Regulations each as amended and/ or the rules and regulations

made thereLtider shall haye the same meaning as respectively assigned to them in such Acts or rules

or regulations or any statutory modification or reenactntent thereto, as the case ntay be.

protected Disclosure: protected Disclosure lneans genuine concenls or grievances raised by a

Whistle Blower of the Company, through written communication and made in Good Faith which

discloses or demonstrates infbirnation about suspected wrongful couduct or unethical behavior'

actual or suspected fraucl, or violation of the Company's code of conduct or ethics policy of the

Cu-p.ov. it shoiiirj 'oe fuetuai and not spee iriative or in the rlature of an interpretationieoneiusion

und ,ho.ild contain as much specific information as possible to allow for proper assessment of the

nature and extent ofthe concern;

Subject: Subject means a person or grollp of persons against or in relation to whom a Protected

Disclosure is made or evidlnce gathered during the course of an investigation;
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SCOPE

The vigil mechanism aims to provide a channel to the directors and employees to report
genuine concerns about any unethical transactions/ arrangements, done/ suspected to be

rjone by an empioyee which is against business interest or any suspecteci/unethicai

behaviour of any employee in course of or in connection with any business activities of the
company, which inter-alia includes: a) Breach of any code of conduct issued by the
company;
b) Breach of business integrity and ethics;
c) Financial irregularities including fraud or suspected fraud;
d) Forgery, falsification or alteration of documents for any unlawful gain/ advantage:

e) Manipuiation of Company's ciata ancj recorcjs inciucJing computer fiies icjata, for any

unlawful gain/ advantage;
f) Gross wastage/ misappropriation of Company's funds and/or assets and/or resources.
g)Violation of law;
h) Any abuse of authority;
i) Breach of contract;
j) Criminal offence, offense involving moralturpitude;
l-\:---.---------l--t----:-,..- -.,,^--1.-.-^ -l --,-.-r- .,-l-:-l- l---.- !-l-^--.-l^-- - -!--l!-Ki imBr0per 0eRaViOUr Or marpraClrces ano evenIS, wnlcn nave IaKen place or suspecleo to
have taken place

l) lnter-alia involving breach of guidelines governing disclosure of Unpublished Price

Sensitive Information and Prohibition of lnsider Trading
m) negligence causing substantial and specific danger to public health and safety; any
incidence of harassment of any empioyee of the Company based on caste colour, creed,

religion, faith, disability, sexual orientation, national origin, age, marital status, veteran or
^ir:-^-^Li^ ^- ^+L^- ^L^-^^+^-i^+i^- ^-^+^^+^l L,, l^,.,. ^^., ^+l^^- ill^^^l ,,-^+Li--l ^-LlLizeiisill[J ui ULI lel Li idldLLeilsLiLs piuLeLLeu uy ldw; d{ry uLr rer ilrcBdr, uilcililLdr ut

improper conduct, of any nature whatsoever.

DISQUALIFICATIONS

a) While it will be ensured that genuine Whistle Blower are accorded complete protection
from any kind of unfair treatment as herein set out, any abuse of this protection will
warrant disciplinary action.
hl Drnl-anfinn rrndar fhic Dnlinrr r^rn,,ld h^t m6ih nrntactinn frnm rlicainlin:rrr rrtinn arici^ou/ rtvtEULtvtt uttuEt LrilJ rvuLy yvvurw lrv! rrrgoll ytvLEUttvtt ttvttt ulJgtylItqty qlttvtt qttJutS

out of false or bogus allegations made by a Whistle Blower knowing it to be false or bogus

or with a mala fide intention.
c) Whistle-Blowers, who make three or more Protected Disclosures, which have been

subsequently found to be mala fide, frivolous, baseless, malicious or reported otherwise
than in good faith, will be disqualified from reporting further Protected Disclosures under
this Policy. ln respect of such Whistle-blowers, the Company/ Audit Committee would
reserve its right t0 take/ reconnrnend appropriate disciplinar,l action.

PROCEDURE FOR MAKING THE PERMITTED DISCLOSURES

A Whistle Blower can through written comrnunication, complete with related
evidence. send the Protected Disclosure of actual facts to the Whistle Blower
Commiffee, or in exceptional cases to the Chairman of the Audit Comrnittee. Any
cornmunication which is not supported by reasonable evidence(s) shall not be
enterlained as it shall be perceived to have not been made in Good Faith. The Protected
Disclosure should be made as sool1 as possible, not later than 30 days after the Whistle
Blower becomes aware of the same after the Whistle Blower becomes aware of the
same so as to ensure a clear understanding of the issues raised and should either be

typed or written in legible handwriting in English or Hindi.

The information on Protected Disclosures should be sr"rch information which the
Whistle Blorver in
i.Good evidences of the

b

a.



c.

d.

ii. Mismanagement or misappropriation of company funds/assets' iii.
Stealing cash/cornpany assets; leaking confidential or proprietary information.

iv. Activities violating the Company's policies related to the code of conduct

and ethics,
v. Manipulation of the Company's data, records, aud resources for personal

gain or with intent to inflict loss to the ConrpariSr. vi. involving in activities that
endanger public health and safety. vii. An abuse of authority. viii. Indulging

in corrLrption, bribery, theft, fraud, coercion, and willful omission.

ix. Passback of commission/benefit or conflict of interest.

The above list is only illustrative and should not be considered exhaustive. For the

avoidance of doubt, it is clarified that the matters which are related to Discriminatiorr
Free Workplace Policy and Sexual Harassment Policy would be referred to the

Internal Committee constituted under the said Discrimination Free Workplace Policy
and Sexual Harassment Policy of the Cornpany.

The Protected Disclosure should be submitted in a closed and secured envelope and
should be superscribed as "Protected Disclosure under the Wristle Blower Policy".
Alternatively, the same can also be sent through email with the subject "Protected
Disclosure under the Whistle Blower Policy". If the complaint is not super-scribed
and closed as mentioned above, it may not be possible to protect the Whistle Blower
and the Protected Disclosure will be dealt with as if a normal disclosure. In order to
protect the identity of the Whistle Blower, no acknowledgment will be given to the
Whistle Blower and he/she is advised not to write their name/address on the envelope.
Anonymous / Pseudonymous disclosure shall not be entertained and will ordinar.i{y
NOT be investigated however it shall be the duly and responsibility of the Whistle
Blower Cornmittee, to protect the identity of the Whistle Blower. The Protected
Disclosure should be forwarded under a covering letter signed by the Whistle Blower.

All Protected Disclosures should be addressed to the Whistle Blower Committee. The
Cornpany Secretary of the Company shatrl also aot as seoretary to the Cornrnittee. The
contact detail ofthe Company Secretary ofthe Whistle Blower Committee is as under:

Name: Kangan Dharnija,
Designation: Company seoretary and compliance officer
Address: Village Ratolan, Dhuri Road, Malerkotla. Sangrur -t48023, Punjab, lndia

Email: com



e. Protected Disclosure against any of the members of tlie Whistle Blower Committee or in
exceptioflal cases may be addressed to the Chainlan of the Audit Cornniittee of the Cornpany.

The contact detail of the Chairman of the Audit Committee is as under:

Name:, Mr. Sanjay Mittal
Designation: Independent Director & Chairman of Audit Committee
Address: 1119, Phase-3, ModelTown, Bathinda- 151001, Punjab

Email: shsaniav.mittal@email.com

Protected Disclosure against the Chairman of the Company should be addressed to the
Chairman of the Audit Committee. Protected Disclosure against the Chairman of the Audit
Committee should be addressed to the Board of Directors.

On receipt of the Protected Disclosure, the Whistle Blower Comrnittee or the Chairman of the
Audit Cornrnittee, as the case may be, shall carry out an initial investigation, which includes
asceftaining from the Whistle Blower whether he was the person who made the Protected
n:^^l^^....^^...-^+ ^1zl^^.. l^:.-^^^1r^..L-.:.-..^l-.:.--^.^..^+l-^-^I:C^^..^f+l-^^^.--.^ ^.^^..+^i,J^r-^scr()5urc ur ilut. glurel'llllllscll ul uy lilvolvillB all) oUrer olllccl'ol Ule LOlllpally of all outSlqe
agency. After a preliminary inquirl, the Whistle Blower Committee or the Chainnan of the
Audit Cornrnittee, as tlre case may be, sliall provide the details of the Protected Disclosure to
all the members of the Audit Committee of the Company for their perusal. The Audit
Committee members, if deems fit, may call for further information or particulars from the
Whistle Blower or give requisite directions to the Whistle Blower Committee.

5. GUIDELINES

Internal Policy: This Policy is an intemal policy on disclosure by Whistle Blowers of any
genuine concerns or grievances on suspected wrongful conducts or unethical behaviour, actual
or suspected fraud or violation of tlre company's code of conduct or ethics policy and access
to the Whistle Blower Commiffee and in exceptional cases to the Audit Commiffee of the
Company.

D ---r-!I^!a:---- Tl^:- n^l:--- .----l-ll-:L- Ll-^ i C------ L-l-'--- -Ll- -- ,,-l-:-l- ----- l--l r-rronrDllron: lnls rollcy prontDlls Ine Lompany rrom laKlng any acrlon, wnlcn may leao to
unfair termination or unfair prejudicial employment practices (i.e. threaten, demote, relocate
etc.) against Whistle Blowers'who have submitted the Pennitted Disclosures in Good Faith.

c Rights of Whistle Blower: The Whistle Blower shall be free to submit Permitted Disclosures
to the Whistle Blower Committee without informing his/trer supervisor. The Whistle Blower
may lodge the Permitted Disclosures directly to the Chairman of the Audit Committee also.

6. RESPONSIBILITIES/ACCOTINTABILITIESOFWHISTLEBLOWER

Whistle Blower shall:
a. Bring early attention of tlie Company to ariy irnproper practice he /she becornes aware of.

b. Avoid anonymity when raising a concern.

Have a responsibility to be candid with the members of the Whistle Blower Committee or others
to whom they make a report of alleged improper activities and shall set forth all known

f.

a.

!-
D

c

information



Co-operate with the Whistle Blower ConTmittee and the investigating tearn (as rnay be

nominated by the Whistle Blower Committee or tlie Audit Committee).

Maintain full sonfi dertia I itv

Have the right to protection from retaliation. But this does not extend to immunity for
complicity in the matters that are the subject of the allegations and investigation. ln
exceptional cases, where the Whistle Blower is not satisfied with the outcome of the
investigation carried out by the Whistle Blower Committee, she/he can make a direct appeal
to the Chairman of the Audit Cornmittee.

ob' The intent of the policy is to bring genuine and serious issues to the fore and it is not intended
for petfy complaints. Malicious allegations by any person/ Whistle Blower may affract
disciplinary action.

7. INVESTIGATION INTO COMPLAINT AND IT'S DISPOSAL

a. All Protected Disclosures under this Policy will be recorded and thoroughly investigated.
The Whistle Blower Committee shall investigate all whistleblower reports received and may
at its discretion consider involving any other officer of the Company andl or an outside
agency for the purpose of investigation.

b. On receipt of the Protected Disclosure, the officer appointed shall detach the covering letter
bearing the identity of the Whistle Blower and process only the Protected Disclosure.

c. Audit Committee, if the circumstances so suggest, may give requisite directions to the
Whistle Blower Committee or appoint a senior executive or a committee of managerial
narsanlq! 4a !11,aqfiaq+a +ha '-o#'a* onl ^.oo^.ih^ +1"^ o^nno o-.{ +i-^ li-i+ +l.-r-f^"^ A ',.{i+PslJur[rsr LU rtlYsJLlS4L(, LrrF rrralLsr 4[u prssurrus Lrrp )uups airu Lililt; r[trll, LiiEisiuif,.l1,Uijit
Committee shall have the right to outline the detailed procedure for an investigation. Where
the Audit Committee has designated a senior executive or a committee of managerial
personnel for investigation, they shall mandatorily adhere to scope and procedure outlined
by Audit Committee for investigation.

d. The Whistle Blower Committee, the ALrdit Committee, and/or the investigating team (as rnay
be nominated by the Whistle Blower Committee or the Audit Cornmiffee), as the case may
be, shall have the authority to call for auy infonnation/documents and examination of any
employee, etc. for detennining the correctness of the complaints.

e. The decision to conduct an investigation is by itselfnot an accusation and is to be treated as

a neutral fact-finding process.
f. Subject(s) may be informed in writing of the allegations and provided with the opportunity

for providing their inputs during the investigation.
g. Subject(s) shall have a duty to cooperate with the Whistle Blower Committee, tlie Audit

Committee, and/or the investigating team as may be nominated in this regard.
h Srrhiectt's) lrerre n rioht ln cnnsrrlt rvith a nprsnn nr nerqnnq nf their ehoice other fhcn thevr Hlr JviiJ vl.i-r iiiuii .ii!

investigators and/or members of the Whistle Blower Committee and/or Audit Committee
andlor the Whistle Blower.

i. Subject(s) have a responsibility not to interfere with the investigation. Evidence shall not be
withheld, destroyed, or tampered with and witnesses shall not be influenced, coached,
threatened, or intirnidated by tlie subject(s).

j Unless there are compelling reasons not to do so, Subject(s) will be given the oppoftunity to
respond to material findings contained in the investigation report.

k. The investigation shall be completed normaiiy within 45 days of the receipt of the Protected
Disclosure

d.

e

f.



8 INVESTIGATOR
a) tnvestigator must conduct a process with thorough fact-finding and analysis'

b) lnvestigator derive authority and access rights from the Audit committee during investigations'

c) lnvestigator may use technical and other resources to support the investigation'

d) lnvestigator must maintain independence and impartiality. e) lnvestigator are required to

maintain ethical behaviour and adherence to legal and professional standards

DECISION AND RIPORTING

A .If an investigation leads to conclude that an irnproper or unethical act has been committed,

the Whistle-B1o*.r Cornmittee / Audit Comrnittee shall detel'mine the future course of

action and may order remedial and/or disciplinary actiort as they may deem fit. It is clarified

that a1y disciplinary or corrective action initiated against the Subject as a result of the

findings of af ilvesiigation pursuant to this Policy shall adl-rere to the applicable personnel

or staff conduct and disciplinary procedures.

b.

c

.Ju.

The Whistle Blower Committee shall submit a repoft to the Audit Committee, on a quarterly

basis or such other periodicity as may be desired by the Audit Committee, about all Protected

Disclosures ref'eryeJ to himihlr since the last reporl together with the resuits of investigations,

if any.
Audit Committee of the Company shall oversee the vigil mechanlsm and if any of the members

of the Audit Committee have a conflict of interest in a given case, they should recuse

themselves, and the others on the Audit Committee would deal with the matter on hand.

In case the Subject is a member of the Whistle Blolver Committee, the Chairman of the Audit

Committee after examining the Protected Disclosure shall forward the Protected Disclosure to

other memtrers of the Audii Commiuee if cleemed ht. The Auelit eommittee shall appropriately

apd expeditiously investigate the Protected Disclosure which includes appointing a senior

executive or a committ*" of *ur.ugerial personnel to investigate the matter and prescribe the

scope and time 1imit, therefore. The auditCommittee shall have the right to outline the detailed

procedure for an investigation.
A Whistle Blower who makes false allegations of unethical & improper practices or about

alleged wrongful conduct of the Subject to the Whistle Blower Committee or the Audit

Corirnigee shall be subject to appropriate disciplinary action in accordance with the rules,

proceciures, an<i poiicies of the Company.
The ilvestigation shall be completed normally within 90 days of the receipt of the Protected

Disclosure and is extendable by such period as the Whistle Blower Committee or the Audit

Committee (as the case may be) deems fit.

e.

f.

9, CONF'IDENTIALITY

a. maintain the confidentiality of all matters llnder this Policy and

b. discuss o1ly to the extent or with those persons as required under this Policy for completing the

process of investigations and keep the papers in safe custody.

c. The identity of the Whistle Blower sliall be kept confidential to the extent possible and permitted

under law. The identity of the Whistle Blower will not be revealed unless he hirnself has made

either his details pubtic or disclosed his identity to any other office or authority. Any other

Employee assisting in the said investigation shall also be protected to the same extent as the

Whistle Blower.
d. The Cornpany may riisciose the Pennitteci Disciosure (inciuciing the icientiry of the Whistie

Blower) ii lt ls required in compliance with applicable iaw, or judicial or other governmental

order or internalpolicy of the Company.



10

PROTECTION OF WHISTLE BLOWERS

a.No adverse personnel action shall be taken or recommended agaipst the Wliistle Blower in

retaliation to his permitted Disclosure in Good Faith under tliis Policy. The Company, as a

policy, condemns any kind of discrimination, ltarassment, victirnization or any other unfair

employment practice being adoptecl againsl Whistle Blowers. Tlris Policy protects such

Eiiipioyees fi,oiii iyiiaii. teimiiiatioii andiiiiiair pi'ejudiciai eiiipioyitieilt iji"ctic€s. A Wiiistie

Blower may repoft any violation of the above clause to the Cliairman of the Audit Committee,

who shall ilvestigate the same and recornmeud suitable actiolt to the management' The

Cogrpaly will talie steps to minimize difficulties, if any which the Whistle Blower may

experience as a result of making the Protected Disclosure. Thus, if the Whistle Blower is

reqgired to give evidence in criminal or disciplinary proceedings, the Company will arrange

foithe Whislle Blower to receive advice about the procedure, etc.

provided however that the Whistle Blower before making a complaint has a reasouable belief

that an issue exists and he has acted in Good Faith. Any complaint not made in Good Faith as

assessed as such by the Audit Cornmittee shall be viewed seriously and the Whistle Blower

shall be subject to disciplinary actiolr as pel' the Rules / certified standing orders of the

Company andior the applicable laws.

11

t2.

b. This policy does not protect an Employee of the Company from an adverse action that occurs

on acconnt of a1y oth., ..uron incluOing but not limited to unethical and improper practice

or alleged *ron[frl conduct, poor job performance, reduction in workforce, or, any other

discipiinary actiln, etc. unrelaieO to trls Permitted Disclosure made pursuant to this Policy'

C. The identity of the Whistle Blower shall be kept confidential to the extent possible and

^^-*;++^.'!,rn:'161 law.',iJhistie-blowers are ca'Litioned that their ldentit')r ma.V becomeperllllLLcs ullu
known for reasons outside the control of the ethics counsellor/ Chairman of the Audit

Committee (e.g. during investigations carried out by lnvestigators). ln such cases adequate

assurance shall be provided to the whistle-blower and protect him/her from all difficulties

to be faced bY them.

d) Any other Employee or Director assisting in the said investigation shall also be protected to

the same extent as the Whistle Blower

DISQUALIFICATIONS

While it will be ensured that genuine Whistle Blowers are accorded complete protection from any

kild of unfairtreatment as fierein set out, any abuse of this protection will warrant disciplinary

action. Protection nnder this Policy woulcl not mean protection from disciplinary actiorr in

accordance with the rules, procedures and policies of the Company arising out of false or bogus

allegatiols made by a Whistle Blower knowing it to be false or bogus or with amalafide intention.

This- will also apply to those Directors and employees, wlto make false statements or give false

evidence during the investigations.

ACCESS TO THE CHAIRMAN OF THE AUDIT COMMITTEE

The Audit Committee is responsible for supervising the development and implementation of this
policy, the Audit Committee shall periodically review the Policy to consider whether

amenciments are necessary, anci, if so, it shaii communicate any such amencjments to aii

Employees as soon as Possible.
The Whistle Blower shall have the right to access the Chairman of the Audit Comrnittee directly

in exceptional cases and the Chairman of the Audit Committee is authorized to prescribe suitable

directions in this regard.




